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The PRCRN was established in February 2010 through grants from the Ian Potter Foundation, the 
Handbury Family Trust and RMIT University.  The PRCRN team undertook a series of interviews 
with forty regional leaders to establish its research themes.  Positive ageing in a rural context 
emerged as a key issue of concern to regional people, linking to the theme of ‘growing up and 
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Foreword 
 
This report is an account of the Southern Grampians Positive Ageing research project and 
community activities held at RMIT University in Hamilton in 2011 and 2012. RMIT University’s 
Regional and Rural Research group is located at Hamilton and hosts the Potter Rural Community 
Research Network (PRCRN). The PRCRN is concerned with the increasing complexity of 
challenges facing rural enterprises and communities. The theme, Positive Ageing in a Rural 
Context, was suggested by community leaders interviewed as part of the PRCRN process of 
identifying research themes. 
 
The report describes how and why we set about the Positive Ageing project, the approach we used 
and what we found.  We want the report to be used by others in the community to keep the 
conversation going – to understand the experience of ageing and to encourage people to become 
involved in enabling ageing in our community to be a meaningful and satisfying experience. 
 
The theme introduced a wide range of questions encompassing the nature of ageing itself, who are 
the aged, and who should be consulted?  The research group undertook to work with older people 
in a participatory research approach to address these and other questions.  The research group 
consulted broadly, worked with and was guided by those involved, including older citizens 
themselves.  The first stage of the Positive Ageing project consisted of initiating a conversation 
between older people themselves, those who work with them (such as health and financial 
services), local government, and academics interested in ageing in regional Australia.   
 
As demonstrated on several occasions during this process, elders in our community are highly 
informed and articulate individuals with a wealth of experience and wisdom to impart.  They 
indicated that they want to be involved in civic life and that age should not be a barrier to 
participation. 
 
The report includes a summary of the planning process, the context in which the project was 
undertaken, feedback from expo and conference participants, and summaries of conference 
presentations.  Finally, it gives a brief overview of the survey that was conducted. A list of 
recommendations from the project follows on the next page. We hope that by sharing the findings 
of our project we will encourage a more open and braver conversation about ageing in our 
community. By deepening our understanding about the “lived rural experience” of ageing, planning 
for positive ageing will be the shared responsibility of the individual and the community.  
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General Recommendations arising from the Positive Ageing 
Project, 2011/12: 
 
• That there be better quality, relevant and available information for older 
people shared through a number of channels 
• Establish a Seniors’ Expo as a regular Southern Grampians Event to 
celebrate positive ageing, disseminate information  and enable 
networking amongst service providers 
• Investigate possibility of establishing an aged care advocates system 
• Establish a network of aged care services, clubs and providers similar to 
the Southern Grampians Youth Network 
• Support volunteering – for example, a volunteers register 
• Ensure that older rural people’s need for accessible  and effective 
Information & Communications Technology (ICT) is well understood  
• Plan for more use of ICT in rural areas to accommodate needs of ageing 
baby boomers who accustomed to technology use 
• Enable more age appropriate support and training in ICT for rural older 
people 
• Further planning and commitment to transport access and affordability  
• Further research is needed: 
o on the lived experience of rural ageing;  
o impacts on policy decisions in rural areas;  
o small area statistical research; 
o the complex relationships between group membership, 
volunteering and healthy communities; 
o financial literacy for seniors 
• That community planning embrace many opportunities, formal and 
informal, for engaging and celebrating positive ageing. 
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Australian Ageing: A Snapshot 
In line with global trends, the population of Australia is ageing rapidly. In the past Australia was a 
relatively youthful country. In 1970/71, 31% of the population was aged 15 years or younger, while 
by 2011/12 this proportion had dropped to 18.8%. The proportion of Australia’s population aged 
over 65 years has grown from 8 % in 1970/71 to 13.7% in 2011/12.  
While these overall demographic considerations will drive national policies and outcomes, these 
figures often mask even more dramatic differences between regions. For example, some regional 
areas attract retirees and will experience a more rapid ageing of their populations. In others there 
is migration of many young adults from rural and regional areas to metropolitan areas.  
The number and percentage of people in each 5-year age category over 50 were calculated and 
are presented in Table 1. For comparison purposes the percentages of people in the same age 
groups in regional Victoria, all of Victoria, and all of Australia are also provided.  
Table 1: Number (and percentage) of persons aged 50 and over in Southern Grampians.  
For comparison purposes, percentages of persons aged 50 and over in Regional Victoria, Victoria 
as a whole, and Australia as a whole are also provided. 
 
SG No. SG % Vic Reg % Vic % Aus % 
50 to 54 1,197 7.3 7.1 6.6 6.7 
55 to 59 1,197 7.3 6.9 5.9 6.0 
60 to 64 1,157 7.1 6.6 5.5 5.6 
65 to 69 878 5.4 5.2 4.2 4.3 
70 to 74 724 4.4 4.1 3.3 3.3 
75 to 79 599 3.7 3.2 2.6 2.5 
80 to 84 522 3.2 2.6 2.1 2.0 
85 and over 539 3.3 2.3 2.0 1.9 
6,813.00 41.70 38.00 32.20 32.30 
Total population of Southern Grampians at June 2011 is 16,352. 
Figures taken from ABS census data released August 2012. 
 
Table 1 shows that approximately one in three of the total Australian population is aged over 50 
and that this is also the case for Victoria as a whole. When regional and metropolitan areas are 
considered separately some significant differences are revealed. The overall percentage of over-50 
year-olds is 38% in regional Victoria. This figure is even higher in Southern Grampians where more 
than two in five persons (41.7%) are aged over 50.    
 
This is a permanent change: the age structure of the population is likely to stabilise with a far 
higher proportion of older Australians. The Great South Coast Regional Strategic Plan comments 
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that, by 2026, the proportion of our population over 65 years of age will have increased by a further 
74%, and the proportion over 75 years will have increased by 68%. At the same time, growth in the 
population of traditional workforce age is expected to slow to almost zero.  
 
These figures will influence planning and decision-making which will impact upon the elderly, the 
young, workplaces, health services and infrastructure.   It is hard to think of any aspect of the 
community that will not be influenced by the trend of an ageing population.   
Policy Response 
Australian Federal, State, and Local Governments have all responded to the ageing of the 
population. The national government recently announced their “Living Longer Living Better” 
(Department of Health and Ageing, 2012) package, a Positive Ageing Agenda for Australia. It 
included the following comments:  
 
“The ageing of Australia’s population presents great opportunities for our community 
and economy if we properly harness the skills and experience of older Australians. At a 
time when older Australians are living longer, healthier lives, their involvement in the 
community and workforce if they wish, should be seen as offering great benefits, rather 
than presenting problems. 
 
As part of our plan to prepare for these major changes to our population, in March 2011 
the Government established the Advisory Panel on the Economic Potential of Senior 
Australians. This Panel examined the opportunities for our country to benefit from the 
lifetime of knowledge and expertise that older Australians have built up. 
 
The Panel presented its final report to Government in December 2011, and the 
Government’s first stage response is designed to provide older Australians with more 
options and knowledge about how they can stay connected to the community. 
 
The Government is creating policies to harness these demographic and societal shifts 
and aims to enable older Australians to live more active and financially secure lives in 
retirement. The Advisory Panel’s Final Report highlighted the importance of taking a 
fresh approach in key areas, such as: 
 reducing the prevalence of age discrimination in communities so older people can 
continue to participate in the workforce if they choose; 
 encouraging lifelong learning and active ageing so people can be active and 
resilient, stay connected and increase their general wellbeing; 
 good health and housing to allow Australians to maintain independence, and 
reduce isolation and disengagement. 
The Government has put in place the building blocks to take this agenda forward, 
including establishing a Cabinet Minister responsible for Housing and Homelessness, 
the Liveable Housing Design initiative and a full-time Age Discrimination 
Commissioner.” 
At State levels the Government’s aged care agenda is focused on addressing the special needs of 
older Victorians and ensuring its policies and programs recognise and reflect the diversity of older 
people’s lives.  
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This includes: 
• Providing access to good quality and appropriate services. 
• Providing services to assist older people to remain living independently in their own homes. 
• Upgrading public sector residential aged care facilities to meet new Commonwealth 
standards. 
At Local Government level, it is the Southern Grampians Shire Council’s vision that Hamilton will 
be Australia’s most liveable provincial city1.  In terms of realizing that vision, the Shire has 
identified many opportunities to maximize its reputation as a place to live, work and invest.  While 
the Shire’s economic development strategy emphasises attracting young professionals to the 
region, it is important that the lifestyle benefits associated with the Shire’s liveability vision include 
older people.  This translates to opportunities for engagement and for ensuring appropriate 
facilities, infrastructure, transport and, importantly, health services. It is also important to value the 
wealth of experience that older people have, and in turn to ensure that the Shire is a good place to 
grow old.  
 
The wish to ensure that the Shire is a good place to grow old aligns nicely with the PRCRN theme 
of “Growing up and growing old in regional Australia”. This influenced the framework adopted for 
this research project to the extent that we deliberately focussed on lived experience of ageing in 
regional/rural Australia ensuring that older people were involved in all stages of this process.  At 
the heart of this project is older people thinking and talking about living in rural communities. This is 
supported by input from other stakeholders such as those researchers and those involved in 
service delivery. The intention is to paint a valid picture of life for older people in rural and regional 
communities so that we can identify issues and initiate improvements.  We can also ensure that 
the broader community is better prepared to participate in the planning for, the respect for and 
celebration of the ageing experience. 
                                               
1
 Southern Grampians Shire Economic Development Strategy, 2011 - 2021 
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The Process 
In response to the identification of ageing as an issue of concern during the setting of the research 
agenda for the Potter Regional Community Research Network (PRCRN), in April 2011 the 
research group decided to focus its efforts on positive ageing in Southern Grampians. It was also 
anticipated that the results would inform the Southern Grampians Shire’s positive ageing strategy 
to be developed in 2012. The process encompassed community and stakeholder engagement, 
planning and organising of an expo and conference, conducting research activities, compilation of 
current data and disseminating findings and maintaining the dialogue. 
 
Community and Stakeholder Engagement 
 
Immediately it became clear that pinning down a definition of such terms as “positive ageing” and 
determining who the “aged” are is far from straightforward. The group decided to adopt as wide-
ranging an approach as possible and to engage the broader community in a conversation about 
ageing right from the outset. In what became a “snowballing” process we invited interested people 
to a discussion on positive ageing in Southern Grampians then invited those people to invite others 
and so on. Through this process, an organizing committee emerged and the planning for a 
community focus on positive ageing commenced2.  The group met monthly, setting a broad canvas 
of potential issues.   
 
From the start, these discussions were absorbing and enlightening.  They were a valuable 
opportunity to blend perspectives from practitioners, service-providers, older people, academics 
and local government. We began by discussing the regional statistics (age, number of pensioners, 
proportion of younger people to older people) and the services required but the discussion 
proceeded to broad issues such as defining what is meant by ageing and just who the ageing are. 
From there, the series of discussions moved to highlight and address some more specific issues 
such as negotiating services, succession planning, and mobility/transport. An illustrative sample of 
feedback from these sessions follows: 
 
‘What is ageing? This question prompted robust and broad discussion. We heard comments that 
ageing is not just about chronological ageing.  Ageing is diverse. Ageing is relative. It is not only 
about individuals ageing or the ageing population, but associated issues such as the ageing of the 
aged care workforce.  It is also about the impact of an increasing cohort of older people on the rest 
of the community.  Younger people tend not to be prepared, either to assist ageing parents or for 
planning ahead for themselves, and older people have to negotiate a ‘rabbit warren of services’.   
 
                                               
2
 The approach followed the DIAD (Diverse, Interconnected, Authentic Dialogue) theory. A collaborative process 
which can ‘…fill gaps where government fails to operate…engage public- and private-sector actors in common tasks, 
and focus on the collective welfare of a region.’ (Ewing 2010) 
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‘Who are the grey?’ Again, this question prompted a range of views: Older people are not really 
defined by age. Health, redundancy and other reasons to leave the workforce prompted questions 
about identity.  For retirees, the biggest issue is the adjustment to a new lifestyle, including getting 
to know Centrelink; volunteering; depression; budgeting; security; access to assistance; future 
planning; adjusting to new thought processes; finding out what they know; dealing with health and 
aged care management; cost of accommodation and health.  One participant observed that the 
health sector often focused on those aged people already in the system, for example chronic 
disease management. Ageing is a ‘new journey’.  
 
 
 
 
 
 
 
‘What are the issues for rural ageing?’ There were some strong views about rural communication 
and ageing farmers! Farmers, in particular, may be fearful of a new life.  One participant 
commented “males are closed books”.   There is a sizeable ageing population on farms who are 
still doing significant amounts of physically demanding work.  Strongly related to this issue is the 
need for succession planning on farms. Sometimes crises, such as infirm elderly parents, suddenly 
mean adult children need to return to manage a farm.  
 
Mobility and Transport: Transport was mentioned many times and is clearly a priority issue.  The 
discussion suggested that people fail to plan for community transport in retirement. They always 
plan to drive forever.  This is a financial and social issue.  Older people said it was ‘...hard… to 
think about public transport and people don’t know how to use it. It is a barrier.’  Often older women 
have not been accustomed to driving or have never driven.  It was noted that Casterton, a 
relatively isolated township of around 1650 people in a catchment of approximately 4,000, has lost 
its taxi service.  The withdrawal of services from small towns, with their higher proportions of aged 
was noted as a concern.  
 
People raised the issue of transport safety and an example was the use of motorized mobility 
devices. Someone who has had their driving licence cancelled because they can no longer drive 
safely on the roads can purchase a motorised scooter, yet they may not have the skills to operate 
it. There is no requirement for people to be assessed for their ability to operate a motorised 
scooter, they can be purchased by anyone and the supplier does not have a legal responsibility to 
ensure that the user has the physical and cognitive skills to safely operate one.  The group was 
“….when does Old Age begin? After all, we begin ageing from the 
moment we are born.  Some years ago, I wrote to the Department of 
Ageing and asked them for their definition.  They told me sixty.  On the 
other hand, if we take our standard from newspapers, particularly their 
accident reports, it would appear to set in at fifty. Anyone under thirty is 
likely to consider forty, which is a bit disheartening, considering there is 
likely to be so much of life yet to be lived.”  Pat Giles 
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directed to a Monash University report (Cassell and Clapperton, 2006) about injuries using 
scooters.  
 
As the discussions progressed, more issues were raised highlighting the diverse but 
interconnected range of issues that older people and service providers must navigate: finance, 
wellbeing, education; rights of the aged; euthanasia; citizenship and participation. In rural 
communities, younger people move away for education and life opportunity, often not returning to 
the region.  One of the consequences of this is that as the parents age, they are left to cope with 
‘the system’ alone.  Some commented that the 1800 phone number for older rural people to gain 
information was not effective. 
 
In addition to the above, other issues raised during the planning discussions included: 
• the need for context such as an analysis of relevant demographic information; 
• the notion of positive ageing was a key element of discussion;   
• what is the actual experience of ageing people in our community as opposed to, for 
example, indifference and assumptions? 
• cross linkages with service providers; 
• social inclusion; 
• the role of service clubs; 
• dealing with solicitors; 
• estate and farm planning; 
• accommodation options;  
• advocacy groups; 
• advanced care planning; 
• implications of the Productivity Commission report; 
• proposed changes to aged care funding; 
• activity and recreation; 
• accessible housing; 
• housing design; 
• technology and how to keep up; 
• ethics and the right to die – and when is the right time to hold this conversation?   
 
Having engaged in a process of facilitating dialogue and discussion amongst representatives of 
various sectors such as the aged themselves, service-providers, researchers and local 
government, a complex set of issues and ‘layers of outcomes’ gradually emerged.  
 
While this inclusive cross-sectoral, collaborative process served to demonstrate the diverse range 
of opinions and issues in this community related to ageing, it also underlined the fact that this 
project could not grapple with the topic of ageing in its entirety.  Although the range of 
interconnected issues seemed limitless following these wide-ranging discussions, the group 
agreed on the importance of focusing on themes including definition of ageing, demographics, 
health, education, social security, diversity, aging in place, and technology/internet usage. Also 
emphasized was the importance of increasing understanding amongst service providers, and 
between services providers and the community, about what is available in Southern Grampians.  
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Given the resources and expertise available it was decided to address a number of the identified 
issues via a multi-pronged approach encompassing two events - an expo and a conference entitled 
“Seniors, Self and Service” – and a research survey. This ambitious undertaking was supported in-
kind by a range of individuals and agencies from within and beyond Southern Grampians.  The 
project was funded by the Ian Potter Foundation through the PRCRN and RMIT University 
Hamilton. 
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Planning 
Once the project’s format was agreed, a working group continued to meet and advise the planning, 
provide networks and support where appropriate.  Staff at RMIT provided the project coordination 
and administrative support.  Seven Community groups (Laurel Club, Association of Independent 
Retirees, Senior Citizens Club, U3A, Men’s Probus Club, Ladies’ Probus Club, and Combined 
Probus Club) were visited by organisers to inform club members of the expo and conference and 
others were sent literature. 
 
After considering the audience it seemed that the conference format should include a mix of 
passive and interactive presentation types, and practical sessions for older people. The format 
would cater for different learning styles and levels of understanding, different audiences – the 
aged, practitioners, academics and broader community.  While this potentially posed a logistical 
challenge, the subsequent planning process and events ultimately demonstrated that the principle 
of encouraging wide participation, listening and responding was appropriate to achieve a 
participatory positive ageing project.  
 
Throughout the project, Mrs Pat Giles, a retired farmer, writer and member of U3A, participated as 
a Community Researcher. Mrs Giles, who attained her Bachelor of Arts in her 60s, participated in 
the planning discussions, the research meetings and also initiated some of the briefings to 
community clubs.  Mrs Giles was actively involved in the conference and her personal Case Study 
is included as Appendix1.  
 
In keeping with feedback from the planning process, these Positive Ageing events had to be 
inclusive, have practical application and information, and incorporate many of the issues raised 
during discussion.   
 
As the Positive Ageing Expo and Conference were new events to the Hamilton region and new to 
this broad audience, promotion was quite challenging (Flyers, Appendix 2).  Older people access 
information in a very wide range of mediums – from the trusted ‘word of mouth’ to email.  This is a 
challenge that conference participants raised as a general issue for older people (see below).  
Feedback indicated that there was a definite need for this Expo where a range of practical, 
valuable information including services, health, housing, finance, recreation and leisure, technology 
could be offered.  In a similar vein, the focus of the conference provided many perspectives 
(theoretical, experiential and practitioner) enlightening to the audience.  
 
 
 
 
 
 
 
 -14- 
 
 
  
       ASPREE Asprin Research for over 70’s                   Men’s Shed 
 
Community Transport                               Fabulous Fabrics 
 
 
 
Independent Retirees Association 
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Expo 
Sites and workshops 
The Expo was held 8 November 2011 at RMIT.  The 
networks of those involved in the planning were explored 
to identify potential stall holders and they included 
businesses, service providers and companies. There were 
thirteen individual stalls at the Expo. Western District 
Health Service had representation of seventeen 
departments and programs.   
A list of stall holders is attached as Appendix 3. Fifteen 
workshops were also timetabled. Presenters included the Country Fire Authority, financial 
planners, Western District Health Service and U3A.  Subjects covered included:  memory loss, 
learning about Skype, easy moves for active ageing and house fires and the older adult. The full 
list is attached as Appendix 4. 
 
 
 
 
 
 
 
 
 
 
       
 
 
 
Feedback from attendees 
 
Expo visitors found out about the event from a variety of sources. Newspaper, radio, email, a 
notice at the Hamilton Library and neighbours all informed several people each. More successful 
promotion occurred when organisers attended club meetings such as Probus and U3A.  Others 
‘…I am not really on my 
own—all these other people 
who are here today too want 
to hear and know about so 
many things on displays and 
workshops.’ 
‘A better idea of Skype’ 
‘… it is good to be 
prepared, and 
good to have local 
knowledge.’ 
 
Very informative on aged 
homes.’ 
‘How many 
people actually 
care about the 
wellbeing of 
the older 
generation. 
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heard about the event from WDHS Day Centre activities and also from TAFE.  This indicates the 
challenge of promoting events and encouraging people to attend.   
 
All attendees who completed evaluation forms found the event worthwhile.  Access to the site was 
considered good and most found it easy to get about.  The food was important and appreciated by 
participants. A typical repeated comment was: ‘It was a really great day’. 
 
Overall the feedback was very positive.  Stall holder staff were appreciated by attendees and 
displays rated highly.  Suggestions included more publicity next time, including to service clubs, as 
well as specific advertising of activity sessions.  Other suggestions included more information 
about the hospital and how to call an ambulance, on nurse-on-call, financial help and careers. 
 
Respondents particularly valued the information about the hearing impaired smoke alarm from the 
Country Fire Authority.   
 
Feedback from stall-holders 
 
Four of the Expo stall-holder respondents had learned about the event by email and four through 
their networks with others hearing through the newspaper, work invitation, through other meetings. 
 
This inaugural event was an opportunity for people working across many sectors to network for the 
first time.  Participants commented:  ‘(This was a)… wonderful opportunity to network and gain 
information from other stall holders’. It raised awareness of the many services available to seniors 
that they had not been aware of previously. Stall-holders unanimously supported the idea of future 
expos. In particular, service information providers found networking and finding out about other 
service provision a valuable aspect of the day. This capacity building aspect was an unexpected 
and worthwhile outcome of the event. 
‘That age doesn’t 
matter, we can move 
into the new 
technology if we just 
take the time to learn 
it.’ 
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Conference 
While the Expo provided information and practical advice, the aim of the Conference was to reach 
a better understanding about ageing in Southern Grampians – what was good, and what can be 
improved.  To achieve this, we brought together speakers who were well informed and able to 
communicate with a broad audience of older people, practitioners in the aged care sector and 
other researchers.  To encourage active interaction between attendees, we set up the conference 
in a “round table” format. The inclusion and participation of all sectors (aged, practitioner, and 
academics) was a strength of the conference. The full program is included as Appendix 5. 
Speakers 
Jeremy Reynolds  
‘The story behind the numbers’ 
 
Jeremy Reynolds is the Managing Director of Demographic 
Research with the Department of Planning and Community 
Development, Victoria. Jeremy has worked on urban and 
regional planning and development issues since 1971. After 
a stint working in housing renewal projects in London’s East 
End, Jeremy returned to Victoria in 1975, working on 
metropolitan planning strategies and regional development 
issues.  One of his unit’s main tasks is preparing population 
projections for the State, regions and local government areas. These projections are used to plan 
infrastructure and service delivery across Victoria. 
 
Jeremy spoke about future population trends and what they mean for our region. In particular, he 
discussed the proportion of working population to the aged population. In 1970 the proportion was 
6.5 : 1 but in 2010 it was 4.5 : 1 and by 2050 it is estimated to be 2.5 : 1 . This trend is reflected in 
the Ageing pyramids for Australia for the same dates and is expected to be more pronounced in 
regional and rural areas (see below). 
 
The figures and projections tell a powerful story.  They also tell an empowering one – Jeremy 
pointed out that as the population ages, its proportion voting power increased as it accounts for an 
increased proportion of the population. 
 
 -18- 
 
 
Figure 1: Australian Age structure in 2011 – Estimated resident Population 
 
 
Figure 2: Australian Age structure in 2050 – Projected resident Population 
 
Peter Orpin 
‘Rural: A Good Place to Grow Old’ 
Dr Peter Orpin is a Senior Research Fellow in the University Department of Rural 
Health in Tasmania. Since 2005 he has been Academic Research Leader in a team 
led by Professor Judi Walker, looking at ageing issues in rural areas. The team has 
conducted research and published in the areas of service needs of older rural 
people and healthy eating and healthy ageing in rural areas.  
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In his presentation Peter spoke about the common goal of ensuring that people live life as fully as 
possible (included, engaged, contributing), for as long as possible, despite the challenges. Like 
Jeremy Reynolds, Peter also emphasized the dependency ratio noting how it has fallen and is 
projected to fall to <3:1 by 2056. 
He emphasised that ageing is a natural process but it has its challenges.  It is not a disease but 
just ‘one more step on a life’s journey’.  
Peter also outlined the research his group was doing but pointed out that there are two gaps in the 
current research into ageing: the lived experience of the rural community and the impacts on policy 
decisions in rural areas.  There is also a lack of small area statistical research which can result in 
over-generalising the rural experience – everyone rural is ‘lumped together’. He also pointed out 
that different cohorts – such as baby-boomers and different areas – have different issues requiring 
different policy and services approaches. 
What are the advantages and disadvantages of ageing in rural places?  There is a lack of rigorous 
empirical data – and many of the advantages often had a ‘downside’ – for example, a close-knit 
community may be supportive but also exclusive.  Dr Orpin outlined the following research 
findings: 
 Disadvantages (of ageing in rural places): 
• baseline health – statistically poorer than urban (Australian Institute of Health and Welfare, 
AIHW), more and more disabling chronic disease; engage in more risky health behaviours 
both occupational and recreational; use less primary health services; die younger 
• demography – are older and age faster; the middle demographic (that is, young and middle 
aged) are missing in rural communities 
• Resources – fewer economic resources such as income, housing and equity 
• Lower levels of secondary and post-secondary education  
• Lag behind urban in take-up and skills development in technologies 
• Distance, mobility and access – more limited choices and more difficult to access 
• Not always clear as research is generally based on large scale data sets which gloss over 
extremes  
Advantages: 
• Inclusion and belonging, especially for long-time residents – so communities can thus be 
exclusive for newer residents 
• There is support – but with some qualifiers and risks such as lack of privacy, stigma, people 
are reluctant help- acceptors 
• Networks – but questions for newcomers 
• Resilience – but sometimes people are too stoic 
• Environment healthy – but not necessarily the work environment, and environment can 
cause stress (e.g. farming). 
Are rural places a good place to grow old?  According to Dr Orpin and team, it depends on who 
you are, on your place in the community, on your resources (personal, family and community). 
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Presentations 
 
Jo Brown, Southern Grampians Glenelg Primary Care Partnerships                                                                 
‘Pass the Parcel – A Demonstration project to engage a rural community in 
climate change adaptation’ 
Jo described how this project explored innovative ways to engage with 
community around the priority areas of health and climate change issues. 
The Pass the Parcel Project engaged with 45 households using a small temperature data logger 
which allowed personalised data for each participant outlining the temperature inside their home 
compared with outside temperature. This data was then compared to the standard human comfort 
level and participants were encouraged to compare with energy costs. Passing the ibutton around 
the community continued the conversation on energy and enhanced support networks. Results 
indicated that more than half participants have made significant change and have engaged others 
in the conversation encouraging extensive changes in behaviour and environment. 
 
Jennie Fairman, Community Connections: Portland and Hamilton 
Financial Counselling 
Jennie is a financial counsellor who sees many vulnerable older people with a variety of issues 
including unwelcome visitors such as utility door knockers, travel costs to city doctors and the risk 
of homelessness. She highlighted the impact that gambling and gambling addiction can have on 
people’s lives and those of their families and communities and made reference to the difficulties 
that arise when people spend more time gambling than with family and friends and fail to meet 
other financial obligations because their pensions have been absorbed by gambling activities. 
 
Simon Horne, Southern Financial Group: Financial Planning 
Anyone from Aged 50….? SENIORS. 
Simon spoke about the need for financial planning at all ages and the various 
options available. He discussed the financial issues associated with ageing 
under the headings of current wealth, realistically assessing possible future 
wealth, consideration of lifestyle requirements and wishes, an appreciation of risk 
tolerance, a robust understanding of investment options and an understanding of 
aged care funding and the way in which changes to that funding will affect  an 
individual’s financial planning. 
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John S. Murnane, The University of Melbourne: Graduate School of Education: 
'Supported Accommodation Includes Access to the Web’ 
The benefits to the old and very old of mental stimulation and connections with 
family are well documented. Email and access to the Web can make very large 
contributions to both.   John’s paper recounted the experience of non-computer 
users at the Old Colonists' Association of Victoria, Leith Park Retirement 
Complex, learning to use the Internet. His project aims to sensitize retirement 
homes to the need to provide computing and Internet facilities and provide 
ideas and guidelines on how to interest and educate residents in their use as well as to influence 
State and Federal Government policy towards mandating their provision. 
  
Rebecca Morton, Western Districts Health Service 
‘Connecting families: Using virtual services in healthcare’ 
Rebecca spoke about how rural residents face barriers every day in trying to 
access services. Staying in touch with family and friends is also not easy. 
Staying connected is essential to their well-being.  In 2007 the Western District 
Health Service began developing a virtual visiting program in their aged care 
facilities. The successful project resulted in the development of a resource to 
assist other services to introduce the program. 
 
Johanne Walker and Amy Oliver, Deakin University: School of Health and Social Development 
‘Brain Fitness: An evidence-based program for healthy older people’  
This project has investigated the lived experience of using a novel evidence-based computer 
program, developed in the USA that addresses normal cognitive decline in healthy older people 
(over 65 years). The program is the Brain Fitness Program, developed by Posit Science. There is 
evidence regarding its efficacy in improving memory and attention, with a transfer effect into 
everyday life.  
 
Peta Farquhar and Sarah Pollock, Wesley Mission Victoria 
‘It’s a wellbeing thing’ 
This project was undertaken to explore the meaning and experience of wellbeing from the 
perspective of 12 socially isolated people in later-middle and older age who were part of the Do 
Care social support program.  Peta and Sarah outlined how their in-depth interviews revealed 
understandings of wellbeing that were both complex and individual. They identified common 
categories which gave an insight into the elements that contribute to wellbeing as something that 
can be experienced, desired, or not experienced, from the perspective of socially isolated older 
people. 
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Annie Lanyon and Damien Stones, Villa Maria Community Services 
‘Ageing in Place: Community-Dwelling Older People in Southern Grampians and Beyond.’ 
Annie spoke about a qualitative study which was conducted by Villa Maria Community Service 
Ararat. Its purpose was to enhance our understanding of the strategies adopted by rural residents 
aged 85 years and over in order to continue living at home.  The researchers interviewed residents 
in Southern Grampians, Moyne Shire, Rural City of Ararat and City of Warrnambool, all of whom 
were firmly committed to remaining in their own homes. A series of very powerful and telling quotes 
from the residents strengthened the conclusions from the study. Themes emerging from the study 
included that the desire for autonomy and privacy does not necessarily diminish with old age, and 
that home provides more than just physical shelter to older people. It offers them a space in which 
they can continue to be the same vital individuals they have always been, while facing the 
challenges of old age. Furthermore the fear that autonomy, privacy and self-identity will be lost in 
residential care may be as powerful a motivator for ageing-in-place as attachment to home. 
  
Mark  Newell, Catherine Mercer-Grant, Ananda  Chandrasekara, and Susan Brumby, National 
Centre for Farmer Health and Deakin University 
‘Hip, Healthy And Happy: Reducing Harm On The Farm’ 
Mark spoke about a study undertaken by the National Centre for Farmer Health, looking at the 
health of older farmers. Older farmers are unique in many ways. They often continue to have active 
working farming lives beyond when many of their contemporaries retire, despite many of the health 
issues faced by older people, as well as some unique health issues related to farming. Their home 
is also their workplace in most cases.  
 
In a study carried out in 1100 Sustainable Farm Families Program participants, 569 were aged 50 
or over. Fifty-eight percent were male and five percent currently smoked. Fifty-five percent 
consumed alcohol at short-term high risk level,  forty-five percent of older farmers were considered 
to have moderate to severe psychological distress,  higher than the thirty-five percent national 
average, a significant proportion (sixty-four percent) complained of joint and muscle pain, twenty 
percent back pain and eleven percent stated they were suffering from arthritis. The NCFH had 
recently received a grant from Arthritis Victoria to conduct a study into how farmers’ lives and out-
of-pocket costs are affected by arthritis.  
 
Jo Brown, Wendie Gallagher, and Megan McLeish, Shire of Southern Grampians Home and 
Community Care Services 
‘Stay Cool. The story of a collaborative Heatwave Project’ 
 
These presenters discussed a joint project to trial a Heatwave initiative to reduce the impact of 
heatwave on vulnerable groups. Supported through funding to reduce impacts of climate change, 
they examined ways to decrease the heatwave burden. This project ensured clients were aware of 
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the federal government home insulation package available at the time, installed outside  blinds for 
a small number of clients and developed gap mitigation kits for maintenance staff. Temperature 
thermometers were distributed to all clients to enable continued monitoring of in home 
temperature. The second part of the strategy aimed to increase awareness of heatwave impacts 
and develop strategies for behaviour change.  
 
The Panel 
One of the distinctive factors about this conference was 
the opportunity to hear not just from researchers and 
service-providers but from the older members of the 
community themselves. Throughout the day this voice 
was heard as elders participated in the sessions, asked 
questions and provided feedback. In addition a Panel of 
elders was convened to talk about their perceptions and 
experiences of ageing in a rural community.  
The aims of the panel session were: 
• give the conference a snapshot of ageing across the local community – the human face? 
• link the academic presentations in the morning with the practitioner presentations in the 
afternoon and 
• highlight the perspective of the “lived experience” of ageing to ensure authentic dialogue. 
 
In keeping with the research framework of encouraging the diverse and authentic voices, we set 
about getting together people from different backgrounds, different experiences.  The working 
group was asked to submit suggestions as to who they thought would be interested in taking part. 
Some were carers of children with disabilities, or aged parents, or partners.  Some had or had 
been through chronic illness.  Some had been in the region for generations and included an elder / 
traditional owner. Some had retired to the region; several had retired to Hamilton from farms.   
The members of the panel were invited to give a very brief introduction of who they were and how 
they lived. It was suggested they describe the things that made their life satisfying and supported 
and outline the difficulties they faced as an ageing person. They were further asked to discuss their 
thoughts on seniors living a positive life by offering alternatives and innovations. Each speaker was 
allocated 6 minutes to speak.  
 
The panel members were; Lexie Anderson, Euphemia Day, Pat Giles, Keith and Elizabeth Haines, 
Vanetta Harries, John McMeekin, Shirley Neylan, Arthur Stevens, Kevin Thomas and Tom 
Trimnell. 
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All identified rich experiences of aging – of travel, enjoying family, trying new challenges.  They 
talked of identity and all indicated that they and their fellow elders had much to give to the 
community.  Most had advice for positive ageing. 
This was a diverse group – yet, in fact they were all leaders (informal and formal) and led fully 
engaged community and professional lives with years of experience under their belts.  This 
seemed to be the defining and unifying characteristic of the group and reminded us that this 
generation should be respected and honoured.   
From the panel we gained an impression of wisdom, generosity in sharing insights and leadership, 
past and present, of strong networks, experience and civic and cultural history.  This has been 
discussed in another study by National Seniors Australia (2012) on informal leaders amongst older 
citizens as a collected leadership, highly networked, and a mindfulness of ‘the essence of 
community’ In short, older citizens are community assets, and a long way from the often 
stereotypically described, according to Kam (1996, cited in National Seniors Australia, 2012) as 
passive, unproductive, conservative, unable to learn anything new and resistant to change! 
 
The immense challenges of navigating the ageing landscape can be exhausting as evidenced by 
the panel’s stories.  Yet older citizens are still contributing and wanting to contribute.  Given the 
panel members’ positive stories of active and thoughtful civic engagement, it was sobering to 
reflect how often the ageing process is problematized.  It raises the questions: what will successive 
generations of elders be like; to what extent are we hearing ‘typical’ stories of the lived experience 
of rural ageing?  The stories also highlighted the breadth of experience extant amongst the ageing 
population. 
A further reflection was the extent of active caring and nurturing for which older people remain 
responsible: children with disabilities, grandchildren, older parents, neighbours, other members of 
their church congregations, cultural groups (role as Aboriginal Elder) and partners.  
The panel’s comments reflected the high level of adaptability and major decision making required 
during senior years. They further emphasised the importance of active involvement in churches 
and other clubs such as Probus, the stimulation of working and learning new ideas and skills, the 
opportunities provided by the local library and organisations such as U3A.  This is another version 
of ageing that needs to be communicated.  When these highly articulate and intelligent people say 
“I need a reason to get up in the morning’, as was expressed during the Conference, then we need 
to dig deeper to develop and celebrate the ‘positive’. 
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“I really miss contact with teenagers”.  “I 
don’t want to just exist but to learn and to 
do”. “Like good wine we get better with 
age”; Lexie Anderson   
“Interference from the government was the downfall of 
our people” “Research is usually on white Europeans 
and the cultural background of white Europeans is so 
different (from our own),”; Euphemia Day   
 
“The greatest challenge is the unexpected sense of 
loss of purpose”  “The attitude of others towards the 
elderly is often disconcerting”. “We have a lifetime of 
experience behind us – surely that’s worth 
something”. “We lose value – in our own eyes and in 
the eyes of others”. “Volunteering gives a form of 
structure”; Pat Giles  
“Ageing in the local community has a lot to do with how you live 
your younger years – travel, volunteering and so on.”  
“Organising helps keep the grey matter going”; Tom Trimnell  
“Community involvement has made my 
life satisfying and I still feel very much 
part of the community”. “Never 
underestimate the help of volunteers”. 
“The main difficulty as an ageing person 
is getting old”. “Lead a positive life and 
appreciate what you have”; Kevin 
Thomas 
“My life in Hamilton is very satisfying. I have lots of 
wonderful friends”; Shirley Neylan 
“Yoga!” “The body is a 
marvellous friend and will 
repay you heaps if you treat it 
kindly”. “It’s your life. Don’t 
waste it”; Arthur Stevens 
“Volunteering has been my main occupation (in 
retirement)’’; John McMeekin  
Very enjoyable and well-pitched 
“There are lots of services available but we 
need to understand better”. There is plenty of 
advice what to do but you have to work out for 
yourself what fulfils YOU.”; Keith and 
Elizabeth Haines  
“I have retired from work but I haven’t retired from life”. 
“You should try something new every day”.  “We need a 
volunteer register in Hamilton. People don’t know where 
to go. We need to match their skills with what people 
need”; Vanetta Harries  
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Comments from Conference participants included: 
 
• “The stories from the panel were all very moving and memories I will take home from the 
day.” 
• “Great information sharing, naturally I thought we were great” 
• “The panel was great” 
• “Panel, all very informative” 
 
The take home message could be summed up by one comment: ‘They do not wish to lose control 
and have decisions made for them.’ 
Many of the researchers and practitioners who had travelled to Hamilton for the conference 
expressed the view that the panel discussion was the highlight of the day. Generally they felt that 
this was an almost unique opportunity to hear the authentic voice of lived experience and that this 
would prove valuable in their day-to-day work.  
Plenary session 
Following a day of absorbing presentations, new ideas and 
food for thought, the plenary session was a lively discussion 
with everyone participating.  Participants commented that the 
conversation had started at last, and that this was a safe 
place for such a conversation.  In the light of this, it was 
agreed that this plenary session should be aptly entitled 
“Back to the Kitchen Table!”             
There was an expressed need by older people to regain and retain a measure of control in their 
lives.  In terms of ensuring this happens, the conference had achieved the goal of hearing directly 
from attendees about the lived experience of ageing in the Southern Grampians and it was the 
impact of the panel stories which illustrated this most clearly. In terms of developing policy, the 
plenary discussion suggested we “get back to kitchen table”, a comment intended to suggest that 
we focus on “grounded practice”. This is sometimes more appropriately referred to as constant 
comparison methodology whereby information, data, conversations, posed questions and their 
answers bring about a further set of questions keeping the discussions and understandings 
relevant so the direction of research and practice stays within the parameters set by those “living” 
the ageing experience.  
 
Although the plenary session afforded ample opportunity for participants to raise ideas and make 
suggestions, we made an effort to cover off on some of the key areas raised throughout the day. 
Based on the key note addresses, the presentations, and the panel, these encompassed some 
topics as services, transport, policy, life satisfaction, and the need to feel valued. 
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Services: The discussion reflected the need to balance individual needs and the role of the family.  
Similarly it was felt there was a need for quality and timely information so that people could make 
decisions about the support services available and how their families can support them when 
appropriate.  There was a strong call for service providers and planners to listen to the voice of 
older people and treat them respectfully.  There was a suggestion that a system of ‘aged care 
advocates’ could be established.  
On the other hand, there were many other very positive comments about the level of services in 
our community.  People commented that there is a wide diversity of help out there and that 
services are more than adequate and available.   As an example, the discussions on aged care 
included linking the experience of ageing with policy development and implementation and aged 
care needs in the workplace.  Nevertheless, there is still the need for increasing resources and for 
opportunities for training and retraining aged care staff.   
 
Transport: Flexibility in transport was noted as a major concern and whilst some people would like 
opportunities to participate in an occasional simple trip to the footy, there was recognition of the 
necessity to balance need with resources.   Not surprisingly, questions about travel and car 
licences were prominent, linking to issues of access and mobility – as well as autonomy.  Lack of 
transport options is a key barrier to participation for older people. 
There are still communication and knowledge gaps as shown by these comments:  
“Great need for much improved communication of services and facilities in the presence of 
local government and service providers”. 
“I need to know more about retirement homes and choices, if and when I may need them, 
and associated packages. In depth what is available to seniors. Computers sound great in 
retirement homes.” 
Policy: The plenary discussion agreed that there were gaps in policy at all three levels of 
government but also an ‘affirmation that we are not all in the same boat so programs (should be 
put in place) to support and assist where most needed’.  This recognition of shared responsibility 
was expressed several times. 
Satisfaction: People were keen to stress the positive elements of ageing.  This is a time of life 
when there is space for enjoyment and life satisfaction.  But older people often miss the linkages 
between youth and the aged. Former social networks can be fragile.  This again reflects the need 
for connection and engagement. Whilst there are formal opportunities for contact with young 
people (such as visits by school children to Senior Citizens groups), it appears that unless older 
people are able to participate in family and neighbourhood networks, or through organised 
activities, they can experience a sense of social isolation.  When young people leave rural areas, 
Fantastic day, lots of information 
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this further exacerbates this sense of disconnection. There is a need for more and diverse formal 
and informal opportunities for community engagement.  
 
 
 
 
Being valued: How valuable, yet untapped, are ageing people? Similar comments were repeated 
many times.  The very high level of volunteering and civic engagement amongst the panel 
members is noteworthy in the context of the broader conversation around making a contribution 
and being valued. Prior to the Conference, the organisers had not been aware of the level of 
volunteerism amongst this cohort of speakers.   From the conference it is clear that elderly people 
want to feel valued and valuable to the community. There were many calls for a valuing of the 
contribution of older people.  There were suggestions for a register, or matching:  
 
• “Volunteers need to find out where their knowledge and strengths can be put to best use- 
some type of list?” 
• “I feel we need a volunteer register to match people - skills, talents etc. - with organisations 
that are desperate for people with relevant skills, especially for incomers, those that are 
newly widowed etc.” 
• “People who have retired have time, they wish to contribute, wish to be useful and have a 
lifetime of skills and experience—SGS should value, accept and make use of this valuable 
resource”. 
• ‘That older people are not alone and have a lot to give to others in the ageing field, and 
others who are climbing the ageing ladder.” 
 
Some of the key ideas drawn from the plenary session, included: 
• the interdependence and complexity of many of the issues that were raised regarding positive 
ageing, 
• the need for older people to maintain their sense of autonomy and that connectivity and 
engagement was integral to this,   
• the value of respectfully caring for others, 
• that older people are potentially a wonderful knowledge, expertise and volunteer resource to 
the community, 
• a system of ‘aged care advocates’ could be established, 
• There needs to be better and available information shared through a number of channels, 
• Integration with the Shire, emphasis on communication, 
• ‘Listen to the elder community’. 
 
 
 
 
“I enjoyed the fact that it was rural related, that most 
of the speakers were from rural areas.” 
Thank you for 
the opportunity 
of being 
involved 
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Next steps 
 
“What’s the kitchen table policy?”  In keeping with what was discussed at the Expo and 
Conference, it is important that we keep the kitchen table in mind if we want to truly engage in 
planning for liveability for older people, including delivery of information and services. The ‘kitchen 
table’ evokes a sense of enjoyable, stimulating roundtable discussion – restful sharing. 
As one conference participant pointed out: “There are many agencies studying ageing and the 
wellbeing of the aged - does this translate into actually keeping people living more successfully in 
their later years?” 
Further discussions need to be held at service delivery level and also with local government.  The 
conversation had raised hard questions about how communities work.  In fact, many of the 
attendees felt that local government needed a stronger presence in these discussions. 
 
 
 
 
 
 
Feedback 
In general, feedback about the conference was very positive, with the evaluation responses mostly 
showing “very good” or “excellent” when attendees were asked to rate the conference. It was ‘well 
pitched, with one respondent saying that ‘…this Conference covered issues to my satisfaction and 
would be welcomed by most in our community.’   Organisation, quality of speakers, relevance and 
staff were rated as excellent or very good.  When asked how this conference compared with others 
attended, most of the older participants had never attended a conference relating to positive 
ageing.  Practitioners who had attended other conferences found that others had been narrow in 
focus, and this one more relevant because of its rural focus. 
 
 
 
‘The complication 
of growing old is 
becoming quite a 
problem, more than 
one realises.  
Needs some deep 
thought very soon!!’ 
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Suggestions for next time 
 
There was a variety of suggestions and themes for future conferences:  
• Pets - the value of pets,  taking care of pets, importance of companionship; 
• In deference to fading memories – there needs to be more take home written material; 
• “May be held at PAC, get Council to give the venue without cost!!! After all  the Shire 
receives rates from many older residents who are the mainstay of volunteerism, saving 
many $$”; 
• Active service model, public advocate presentation, aged care advocacy, Department of 
Health and Ageing (policy, department rep) presentation.  Minister for Ageing (aim high!!), 
Projects, nutrition and physical exercise program and participation rates; 
• More interaction from “Elders” and “Providers” in our community (grass roots); 
• Recommend that there be attendance at the Expo and Conference of groups from 
retirement villages. 
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Survey 
As noted by Dr Peter Orpin in his keynote address at the conference, there is a need for more 
small-scale statistical research in the area of ageing in regional Australia. This gap has also been 
identified by stakeholders such as local government and service providers who have called for 
more detailed and localized research to allow for planning around an increasingly ageing 
population. This is of particular relevance in Southern Grampians where 27.0% of the population 
are aged 60 years and over, compared with 24.2% for Regional VIC and 19% for Australia as a 
whole (ABS, 2011; Southern Grampians Shire Council, 2012). 
 
In response to an identified need for more research into the impact of an ageing population in 
Southern Grampians Shire, Shire residents aged 50 and above were invited to participate in a 
survey based on the three themes of the conference: life balance, financial literacy, and 
engagement with technology. These themes were chosen to correspond with research conducted 
by National Seniors Australia. Survey materials were based (with permission) on those employed 
in surveys conducted by Seniors Australia and The Financial Literacy Foundation to facilitate 
comparison of how Southern Grampian residents compare to the broader Australian population on 
these measures. 
 
Sample characteristics 
Completed surveys were received from ninety-seven respondents aged from 50 to 94. Given that 
there are 6,813 Shire residents in this age group this results in a confidence interval of 10 and a 
confidence level of 95%. About half of all respondents (53% of males, 49% of females) were aged 
70-85. There was a similar distribution of ages for both males and females with two-thirds of 
respondents aged between 65 and 89 years of age in both cases.  
 
Females (63) outnumbered males (34) a characteristic that is typical for surveys of this type. For 
example, in Feist, Parker, Howard and Hugo (2010) of South Australian seniors 63% of 
respondents were female. Likewise, Feist et al.’s study has a similar age distribution to the current 
study. 
 
Location 
Respondents, who were all from Southern Grampians Shire, were asked to name the town closest 
to them. Fifty-three percent of respondents selected Hamilton in accordance with the overall 
population distribution which indicates that slightly more than half of the Southern Grampians 
population resides in Hamilton. Remaining participants selected the towns of Penshurst, Balmoral, 
Dunkeld, Coleraine, Glenthompson, Cavendish, or “other” indicating a good geographic spread of 
respondents throughout the region. 
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Employment status 
Respondents were asked to provide details of their current employment status. This is provided in 
Table 1. 
Table 1. Paid and unpaid employment status 
 Male (n = 34) Female (n = 63) 
Paid Work No. % No. % 
Employed Full-time 5 14.7 6 9.5 
Employed Part-time 2 5.9 5 7.9 
Self-employed  5 14.7 4 3.2 
Casual work 0 0.0 2 6.3 
Not Employed 22 64.7 46 73.0 
     
Unpaid Work No. % No. % 
Child care 0 0.0 2 3.2 
Partner care 1 2.9 1 1.6 
Care for relative(s) 0 0.0 3 4.8 
Volunteer work 16 47.1 31 49.2 
 
Table 1 shows that the majority of respondents described themselves as not currently employed. 
Given the demographics of this population, this is not surprising. Of more interest to the research 
team was the type of unpaid or volunteer work in which participants were engaged.  
 
From Table 1 it is apparent older members of the community are engaged in a significant amount 
of volunteer work. Slightly more than half of all respondents (37/63 females and 17/34 males) 
engage in unpaid work regularly. For both males (47%) and females (49%), by far the most 
common type of unpaid work was volunteering.  
 
These results accord with ABS (2011) data which found that 32.0% of the Southern Grampians 
population reported performing voluntary work, compared with 23.4% for Regional VIC. It is clear 
that there is a culture of volunteering in Southern Grampians and that older residents are 
particularly active in this regard. 
 
Group membership 
Respondents were asked to nominate if they are active members of groups such as Probus, 
Rotary, Legacy, Lions, U3A, Senior Citizens etc. Eighty-five percent (29/34) of males and eight-
eight percent (51/63) of females described themselves as being active members of at least one 
group. Sixty-two percent of males and fifty-seven percent of females indicated that they are active 
members of at least two groups. The figures for involvement in three or more groups were 36 % of 
males and 25 % of females. 
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Results from the current study indicate that seniors in Southern Grampians have a high level of 
civic engagement, are involved with many groups and active in volunteer roles. Generally this 
should be seen in a positive light as a recent report by National Seniors Australia “Getting Involved 
in the Country: Productive ageing in different types of rural communities” (2010) contends that 
meaningful community participation contributes to ageing well gracefully, and that social 
participation is linked to quality of life, emotional well-being, functional independence and better 
health.  
 
There is, however, a caveat to this high level of engagement, especially in regions with declining 
populations and hence, decreasing numbers of available volunteers.  Rozanova, Dosman, and de 
Jong Gierveld (2008) contend that “with little potential for replacement, remaining volunteers may 
feel obliged to maintain or increase their contribution. The degree of need in their communities may 
lead some rural older adults to volunteer and to contribute more than they wish, or prevent them 
from freely choosing their activities”. This accords with findings from an Australian study which 
contends that, dependent on the nature of the volunteering or group membership (e.g., is the 
participant an office bearer, what is the intensity of activity), high levels of involvement may be 
beneficial for the community but detrimental to the health of the individual concerned (Ziersch & 
Baum, 2003).  
 
There has been a tendency to presume that extensive group membership reflects a healthy 
community and is beneficial for the individual. These relationships may be more complex and, 
given the very high levels of volunteering and group membership in Southern Grampians, further 
research is recommended.  
 
Life satisfaction 
Participants completed the Satisfaction with Life Scale (Diener, Emmons, Larsen, & Griffin (1985). 
Measure consists of five statements to which respondents are required to indicate their level of 
agreement. These are:  
• In most ways my life is close to my ideal 
• The conditions of my life are excellent 
• I am satisfied with life 
• So far I have gotten the important things I want in life 
• If I could live my life over, I would change almost nothing 
Results were collated and are presented in Table 2 
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Table 2. Level of Satisfaction with Life amongst residents of Southern Grampians (N = 97) 
 Number % 
Very Satisfied 24 25.0 
Slightly Satisfied 52 53.3 
Average Score 17 17.4 
Slightly Dissatisfied 4 4.3 
Very Dissatisfied 0 25.0 
 
From Table 2 it is clear that over 78% of residents of Southern Grampians are either slightly or 
very satisfied with their lives. At the other end of the spectrum, 4% of respondents expressed some 
slight dissatisfaction but none described themselves as very dissatisfied.  
 
There were no statistically significant differences in levels of life satisfaction when groups were 
compared by gender or age-group. The only variable on which a statistically significant difference 
was revealed was that of engagement in unpaid employment. Those engaged in unpaid 
employment (n = 53) recorded Life Satisfaction scores about half a standard deviation higher than 
their counterparts (n = 44). This may indicate that all that volunteering is paying off at an individual 
as well as a community level. 
 
Personal finance 
Respondents answered a number of questions relating to their ability to manage personal finances. 
There were no statistically significant gender or age differences. In summary, the results of the 
aggregate data indicate that: 
• On the whole, respondents agreed or strongly agreed with the statement “I have the ability and 
understanding to budget day to day finances”. 
• They also agreed that they “… could get by for some time in case of a financial emergency 
(such as an illness, divorce)” 
• Respondents did not agree that they “… have problems with setting money aside for big 
purchases or spending”.  
• There was general agreement that financial planning is important for everybody not just those 
who have a lot of money. 
• Regardless of their current age, respondents also tended to agree with the statement “At this 
point in my life, it is important for me to learn more about how to ensure enough money for my 
retirement”.  
This indicates that residents of Southern Grampians are, or believe themselves to be, capable of 
managing their finances and planning for the future. While this may well be the case for those who 
completed the survey, there is considerable evidence from service providers that a significant 
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proportion of the region’s seniors are experiencing financial difficulties. This was supported by one 
of the conference speakers, Jennie Fairman who offers financial counselling services. 
 
Respondents were mainly drawn from those who attended the events organised by RMIT and 
residents who are struggling financially are possibly less likely to be represented in this sample. 
Results may also reflect reluctance amongst respondents to admit that they might be experiencing, 
or likely to experience, financial difficulties. It is also noteworthy that at the expo there was a lower 
than expected attendance at the stalls offering financial advice.  
 
Evidence from service providers and from national surveys such as the Australian Government’s 
“Financial literacy: Australians understanding money” (2007) support the need for more research in 
this area with older Australians. It may be that this is a topic that is better addressed via service 
providers or via individual interviews. 
 
Internet usage 
Recent advances in technology and communication and the roll-out of the national broadband 
network with attendant applications in areas such as e-health/telehealth, real-time video 
communication and a multitude of other applications, has led to an increase in the numbers of 
older Australians using the internet. During the community consultation and conference planning 
process, community members pointed out that many older Southern Grampians residents had 
younger family members who had departed the region for education or work.  Communicating with 
children and grandchildren is an important part of family life for these residents and many older 
people are embracing new methods of communication. For this reason, a significant part of the 
survey was devoted to how residents of Southern Grampians currently use the internet, what they 
would like to use it for, what is preventing them from using it, and what would assist them to using 
it.  
 
Nearly half or 46 of the 97 respondents (47%) indicated that they currently use the internet to some 
extent. Internet usage was highest in the younger age-brackets and decreased with age. 
Approximately 70% of those aged under 65 identified as internet users, a figure that dropped to 
30% for those aged 65-84 and to 23% for those aged 85 and above. Usage was reasonably 
uniform across gender with 15 of the 34 males (44%) and 31of the 63 females (49%) indicating 
usage at some level.  
 
A recent study of South Australian seniors found that about 28% of non-metropolitan over-55 year-
olds were “very or moderately comfortable” with using the internet while a further 6% were 
“uncomfortable” using it (Feist, Parker, Howard & Hugo; 2010). This implies a total usage rate of 
about 34% which is comparable with the current study.  The current study’s inclusion of some 
participants aged from 50-55 would most likely account for the observed overall differences.  
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In addition to overall usage, participants were asked to indicate the activities for which they 
currently use the internet. Additionally, all participants were asked to indicate activities that they 
would like to perform using the internet. These results are presented in Table 3.  
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Table 3. Current internet usage and interest among Southern Grampians residents aged 50 and 
over. 
 
The above Table (3) shows that residents of Southern Grampians use the internet mainly to 
communicate with family/friends, to look up information, and to handle their finances. Participants 
 
Currently 
use Internet 
to do this 
Interested 
in using 
internet to 
do this 
Communicating with friends/family using email, Skype, MSN, 
Facebook 
40% 10% 
Searching timetables/directories e.g., transport timetables, 
program/venue information, yellow/white pages, travel 
maps/directions 
35% 9% 
General searching or browsing the internet for topics of interest e.g., 
art, family history, geology 
34% 10% 
Finding information on health topics  33% 16% 
Finding out the latest news, sports and weather  30% 8% 
Banking online  28% 11% 
Selling, buying, and researching products and services  28% 10% 
Paying bills online  26% 13% 
Making bookings and appointments  21% 10% 
Playing games, and downloading movies and music  20% 10% 
Sharing information with people who have similar interests and 
hobbies 
19% 13% 
Accessing personal records from Centrelink, banks, insurance 
companies, super/investment funds, health care providers, etc. 
18% 11% 
Investing in stocks, funds and bonds  13% 11% 
Taking educational courses  10% 15% 
Making cheap phone calls  10% 18% 
Accessing medical records  4% 19% 
Setting up own profile to share your stories, views and photos with 
others 
4% 11% 
Searching for jobs  4% 4% 
Dating, making friends 1% 5% 
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were also asked to indicate what they would like to use the internet for. This question was open to 
those who already use the internet and to those who don’t currently use it. Respondents expressed 
a desire to use the internet for health-related activities such as finding information on health topics 
and accessing medical records. There was also a desire to use the internet to keep in touch with 
family and friends directly via email or indirectly via cheaper phone calls. Activities associated with 
financial management and education also featured strongly.  
 
Given that there is an increasing trend in the requirement to pay bills online, it is important to note 
that significantly less than half of older respondents in this survey are currently paying their bills 
online.  This probably understates the extent of the problem because, as previously noted, 
respondents to this survey are likely to be more engaged than the general population. Although 
paying bills on-line is frequently marked as being convenient, it is only convenient if you have 
access to and can engage with the technology. For older people living further away from 
commercial centres and without access to public transport, this could impose a significant 
hardship. It’s clear that there is a high level of awareness about the potential to perform tasks or 
locate information using the internet but it’s equally clear that many seniors are not using or are 
underutilizing this resource. To gain a fuller understanding of the factors preventing some people 
from using the internet, respondents who described themselves as non-internet users were asked 
to provide their reasons for not using the internet. A summary of these responses is provided in 
Table 4. 
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Table 4. Barriers to internet usage among Southern Grampians residents aged 50 and over. 
Concerns about security and viruses 24.4% 
Confused by the technology 23.2% 
Don’t know how to use the internet/lack of skills 23.2% 
Not interested/not useful 13.4% 
No computer at home 13.4% 
No internet connection at home 12.2% 
Rely on friends/family to use the internet for me 12.2% 
Lack of knowledge about what the internet actually does 11.0% 
No time/too busy 9.8% 
Too expensive/cannot afford the fees & charges 8.5% 
Don’t trust the Internet 8.5% 
Fear 6.1% 
No support/help 6.1% 
Poor download speeds 6.1% 
Physical difficulties e.g. eyesight 3.7% 
Living in location where it’s difficult to connect to the internet 3.7% 
Poor customer services by Internet Service Providers, stores, etc. 3.7% 
 
Percentages are provided so that this information may be compared with other surveys which have 
asked similar questions (e.g., National Seniors Australia, 2011). However, as participants were free 
to endorse more than one reason, the ranking is a more useful indicator.  
 
The overall pattern of responses in terms of how seniors use the internet and what they perceive 
as obstacles to engagement with technology are directly comparable to the results of a National 
Seniors Australia survey conducted in 2011. For example, both the top three and the bottom three 
barriers identified in Table 4 are the same as those identified in the National Seniors Australia 
(2011) survey. Concerns about security and viruses, confusion around the technology, and lack of 
knowledge were the three primary barriers to usage.  
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While items such as poor download speeds may appear to have attained a lower than expected 
ranking, it should be noted that the participants who completed this part of the survey were those 
who do not use the internet and who, therefore, may not have direct experience of problems 
associated with slow download or uploads. 
 
Taken together the results presented in Tables 3 and 4 indicate that many older people would like 
to use the internet for activities such as personal banking, accessing finances and so on but may 
be reluctant to do so because of concerns about security or confusion about the technology. To 
further address this, respondents who were not currently using the internet (or having difficulty 
getting to grips with the technology) were asked what they thought might assist them in making the 
transition to internet usage. Participants were free to endorse any or all of seven suggestions 
which are listed in Table 5. They were also free to make their own suggestions.  
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Table 5. Factors that might assist Southern Grampians residents aged 50 plus in making the 
transition to internet usage. 
 Percentage who 
endorsed this 
suggestion. 
Training courses and materials that cater to people who lack basic 
computer skills and may have high levels of anxiety about using 
computers 
34.2 
Less expensive computers and internet connections 32.9 
Free, convenient and better learning facilities (including better publication 
of these facilities) 
30.4 
More reliable and accessible technical support for seniors 26.6 
“Silver surfer days”. In the UK these run in libraries, colleges, pubs, and 
community centres and aim to teach older people how to use email and 
access e-government services as well as how to shop, bank, and research 
online.  
20.3 
Providing more targeted government-sponsored cyber technology and 
safety campaigns 
16.5 
Consultation with seniors on e-government matters 13.9 
Other (respondent’s own suggestion) 11 responses 
 
Eleven respondents made their own suggestions but generally these could be considered as 
variations on those already provided. They tended to focus on cost and provision of suitable 
training for seniors. In general the suggestions that received most support were those that covered 
the provision of training as well as cost and access to support.  
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Summary of survey findings 
Nearly one hundred residents of Southern Grampians Shire aged from 50 to 94 years took part in 
an extensive survey addressing issues such as paid and unpaid employment, group membership 
and volunteering, financial management, life satisfaction, and engagement with technology. 
 
Results indicate that older residents of Southern Grampians Shire are actively engaged in their 
communities and make significant contributions to those communities via group membership and 
volunteer work. In general they enjoy high levels of life satisfaction and don’t suffer unduly from 
financial worries. It should be noted that residents who don’t fit this ideal were less likely to respond 
to this survey and further research is recommended. 
 
With regard to use of the internet, many older residents currently use the internet for a wide range 
of activities particularly communication, managing personal finances, and accessing health-related 
information. While internet usage among this age-group will inevitably increase as younger people 
who are familiar with the technology become older, there are shortcomings in terms of training, 
accessibility, appropriate technological support and cost. The issue of accessibility is likely to 
require further attention as, for example, baby-boomers who are currently accustomed to using this 
technology begin to enter aged-care facilities. Again, further research is recommended to address 
these issues. 
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Ongoing Activities 
Findings from the project have been disseminated at a variety of events. The first of these was a 
Paper Bag Lunch at RMIT, Hamilton which is a regular research forum. Dr Kaye Scholfield and Mrs 
Pat Giles (the community researcher) presented the preliminary findings from the Survey. The 
members of the panel were invited to attend along with representatives from local government. The 
presentation was followed by a lively group discussion.  Preliminary findings were also presented 
to the RMIT Hamilton Community Advisory Group in July 2012 and Mrs Giles presented at a 
meeting of the Hamilton Rotary Club.  
In July, Ms Dorothy McLaren presented a peer-reviewed paper to the annual conference of 
Australian Universities Community Engagement Alliance (AUCEA) in Brisbane. Her paper was 
titled “Living and Researching in a rural community – the lived experience of ageing as a case 
study” and was co-authored by Dr Sean MacDermott and Ms Mary Johnson. 
We are continuing to run activities that focus on Ageing. These include another Paper Bag Lunch 
which will feature a videoconference with Dr Artur Steinerowski who is a researcher with the Rural 
Society team of the Scottish Agricultural College, Edinburgh.  His research focuses on improving 
life-quality of people living in remote and rural areas, and sustainability of rural 
communities. 
Dr Steinerowski has participated in a number of national and international 
projects, including, recently, a European Union project that tackled issues of an 
ageing population in remote and rural Scotland.  The project aimed to promote 
independent living of older citizens, enhance social capital of remote and rural 
communities, facilitate dialogue between service users and service providers, 
and influence future rural policy. 
The opportunity to compare the synergies with rural communities from the other side of the globe is 
a fitting continuation of the discussion of ageing in the local, and wider Australian, rural context.  
There may well be opportunities to link our work on ageing in this region to that of other 
international rural research centres, creating collaborative research agendas to our mutual benefit. 
While international comparative studies are beneficial, it is clear that strong, effective rural 
research remains close to its communities and this will remain the central objective of the project 
team. 
The project team is planning to present the project in surrounding small communities and there will 
also be on-going research done by our Community Researcher, Pat Giles. 
 -44- 
 
Final Conclusions and Findings of the 2011/12 Southern 
Grampians Positive Ageing Project 
 
Consultation with community members and stakeholders led to ageing being identified as a priority 
area for research. As a result of this, the Hamilton Rural and Regional Futures Research Group, 
through the PRCRN, organised a suite of events throughout 2011 and 2012. The initial focus was 
on obtaining a broad spectrum of views of ageing from older people themselves, local government, 
service-providers and researchers. This eventually led to the organising of a number of events in 
response to identified needs or gaps in knowledge. Activities included  extensive information-
gathering (consultation process), provision of information about services (expo),  facilitating 
collaboration and information-sharing amongst stakeholders (conference), conducting research on 
topics such as engagement with technology (survey), and dissemination of information (Paper-Bag 
Lunches and presentations).  
 
An intentional emphasis on the diversity of experience of ageing in this area has led to innovative 
thinking in relation to the definition of ‘rural ageing’, particularly for those who attended the 
conference. The conference day was designed specifically to create an interactive dialogue 
between academic research, practice in service delivery and the lived experience of ageing in a 
rural context. Conference evaluation told us that there needed to be ‘more communication with 
ageing baby boomers and policy makers at all levels’. Also emphasized was the importance of 
increasing understanding amongst service providers and between services providers and the 
community about what is available in Southern Grampians. Planning needs to engage older people 
and be cross-sectoral, not linear. One older participant at the conference said:  ‘Not knowing how 
to do something when you start can be hard work but the thing to do is to start!!’ This sentiment 
echoes the views of organisers of the first Southern Grampians Positive Ageing Expo and 
Conference. 
 
A challenge identified and perhaps not sufficiently addressed during the project was defining the 
target audience.  In particular, do we include only those already aged, or those who are in the next 
generation below, or those who care for the aged?  Clearly when it comes to planning around such 
issues as workforce participation, provision of services, and infrastructure it is necessary to look 
towards the future and consider who the aged are going to be – not just who they are now. An 
example of this is the need to rethink the design of aged-care facilities to cater for the needs of 
residents who are technologically savvy and for whom the ability to communicate with family and 
friends via the internet is a necessity – not a luxury.  
 
Although not explicitly stated, an underlying question was: Is rural Australia (and specifically 
Southern Grampians) a good place to grow old? Generally speaking the resounding answer to this 
question was yes – the older residents surveyed are very satisfied with their lives and make 
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enormous contributions to their communities.  Nevertheless there is no cause for complacency 
because a more valid question is WILL rural Australia be a good place to grow old in future? 
Addressing that question requires consideration of a range of factors including: changing 
demographics whereby there will be a lower proportion of working-age population and fewer 
people to provide services to an ageing population; whether older people will have sufficient 
support to enable them to continue to live in their own homes for longer; opportunities for seniors to 
contribute and live meaningful and enriching lives; availability and affordability of access to 
technological innovation in areas such as communication and telehealth. All of these and many 
other issues need to be taken into account as communities and regions plan for the future. The 
Rural and Regional Futures Research Group at Hamilton is already conducting research into many 
of these areas including workforce planning and development, implementation of telehealth, social 
costs of rural travel, and engagement with technology.  
 
Finally, it seems that the experience of ageing in Southern Grampians can be enriching for older 
people themselves and for the community if we remember to engage and respect seniors.  Again, 
this, and the fact that our community elders have much to contribute to civic life, was reiterated 
throughout the Positive Ageing project. 
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Appendix 1: Case Study 
 
Positive Ageing in a Rural Context Conference 
Pat Giles, Community Researcher 
When, in July 2011, Dr. Kaye Scholfield invited me to take part in a conference on positive ageing 
in a rural context, I was both intrigued and gratified.  All too often in the past it had seemed to me 
that decisions had been made regarding the needs of the elderly, with very little input from them. 
Hopefully this was my opportunity to remedy this. I was, after all, from a rural background and 
certainly met the age criteria! 
At the first meeting I attended at RMIT on August 8, I found myself facing up to a formidable group 
but they made me welcome and seemed prepared to listen to what I had to say.  Which wasn’t 
much, until I found my feet. 
During the meeting, we agreed on the necessity to build up our knowledge and understanding of 
the needs and attitudes of the elderly, in order to enable us to best support the Southern 
Grampians Shire’s Strategy Plan. Discussion with the aged themselves was seen as essential, as 
was the importance of using non-academic language, which might otherwise frighten them off. 
It was decided that the first day was to be an exhibition, comprising displays highlighting the many 
organisations and venues within the Shire offering assistance, information, stimulation and 
entertainment for the elderly.  The relevant government departments, financial organisations and 
community groups in the area would then be invited to hold stalls and conduct workshops. 
The second day was to be more academic, being given over to a forum involving guest speakers 
and a panel of ten of the elderly, speaking on their personal experience of ageing in a rural area 
and how they coped. 
At our next meeting, on 3 August, we were faced with a dilemma- just when does Old Age begin? 
After all, we begin ageing from the moment we are born.  Some years ago, I wrote to the 
Department of Ageing and asked them for their definition.  They told me sixty.  On the other hand, 
if we take our standard from newspapers, particularly their accident reports, it would appear to set 
in at fifty. Anyone under thirty is likely to consider forty, which is a bit disheartening, considering 
there is likely to be so much of life yet to be lived. 
I guess it is pretty much relative to the age one is at the moment of asking. On my twenty-first 
birthday, I recall a 16 year old office junior gazing at me in wonder and declaring, “I can’t ever 
imagine being as old as that!” Then there is attitude.  Some people seem old at thirty, while others, 
at seventy-five, may be scarcely aware of their age until they are shocked to catch sight of their 
reflection in a shop window. 
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We concluded that there are various stages of old age and each stage might have different needs.  
Our needs at eighty or ninety are likely to be vastly different from those when we were sixty, yet all 
are lumped in together as ‘old aged’.  Is it ever possible, therefore, to have a one-size-fits-all aged 
plan? Perhaps we should ask younger people their conception of old age and its needs.  Their 
answers might surprise us. Existing care and facilities for the elderly are much improved on what 
we older ones recall from the past and, therefore, appreciated. Other generations approaching old 
age are likely to have higher expectations and may be more demanding.  Something to think 
about. 
Another thing not always realized is that even the aged require some sense of purpose in their 
lives.  As their health and mobility deteriorate, they may feel they have lost this.  Become more 
dependent. Appear to be losing control of their lives altogether. Yet many still believe they have 
something to contribute to society. Surely knowledge gained through a lifetime of experience has 
some value? It seems a pity to waste this. Maybe there should be some sort of ‘think tank’ of 
experienced people with particular talents that could be dipped into by business people, if they felt 
such guidance would help? 
I was asked to contact various clubs and organisations favoured by older persons, with a view to 
arranging a time for a member of our study group to speak to them and encourage them to attend 
the conference. 
It had been decided to hold the conference on successive Tuesdays, 8 and 15 November 2011, so 
we did not have a great deal of time. The venue was to be the RMIT campus, which offered plenty 
of room.  There was some concern that this might put some people off, as many elderly shy away 
from approaching educational institutions. Perhaps they still have unhappy memories of being 
made to stand in a corner at school by a teacher and rather suspect she may still have the power 
to do it.  However, the PAC being too expensive, RMIT was confirmed. 
I contacted the Legacy Laurel Club, senior Citizens Club, Men’s Ladies’ and Combined Probus 
Clubs, the Association of Independent retirees, Country Women’s Association, Lions Club, 
Hamilton and North Hamilton Rotary Clubs and the Combined Pensioners Association, to make 
appointments. It was necessary to fit in with their meeting days.  I was able to arrange 
appointments with the first six organisations, but for one reason or another, the rest found it 
inconvenient and asked us to just send literature for them to consider. The Combined Pensioners’ 
spokesperson told me their members did not like attending meetings and were mostly only 
interested in the Bingo they ran weekly. This was disappointing, as I felt this was a slightly different 
group whose views we would have found interesting and who might well have benefited from the 
conference. Mexie Butler and I attended the Legacy Laurel Club meeting, where we both spoke. I 
knew most of the people there, being a member myself, and they all seemed most interested and 
enthusiastic.  Sadly, when it came to the actual conference, not one of them turned up. 
Enthusiasm, it seems does not necessarily translate into action.  Then again, perhaps if their 
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leader had not suddenly become ill, we might have had a better result.  As I had already made 
arrangements to travel overseas, I was unable to attend any of the other meetings.  The next 
meeting I attended at RMIT was on 24 October, when final arrangements for the conference were 
made. 
We were all very excited on that first day to see how well everything had been organized.  Stalls 
had been set up by many companies, government departments, clubs and health care agencies 
only too anxious to give information on services they could provide for the aged. In addition to talks 
by professionals on financial matters (a minefield for many elderly), the CFA spoke on fire safety 
(with particular relevance to the older person living alone) and the local Transport Coordinator gave 
advice on getting around, when driving a car was no longer an option. I attended both the CFA and 
transport talks. Interesting topics. .At the Conference there was also a panel of ten of the elderly, of 
which I was one, who spoke on their personal lived experience of ageing. It was both interesting 
and enlightening to hear, for the panel seemed to be made up of people who had lived, or were 
leading, full community lives. For most, despite life’s inevitable difficulties, it seemed to have been 
a positive experience.  Are they typical I wonder? Perhaps their secret is keeping busy, remaining 
involved with the world and maintaining good health. I guess it is very hard to maintain a positive 
attitude to old age, when one is dogged by poor health. 
I found the conference interesting and successful. As one person remarked on the survey, “it 
showed how many people actually care about the wellbeing of the older generation.” 
Despite what the experts tell us of health disadvantages of country living, I find the country a most 
satisfying place in which to grow old. Here, in Hamilton, we have  pretty good hospital facilities, 
home nursing services, the library, the cinema (if only they’d had it when my kids were young), the 
art gallery, access to adult classes, U3A, Probus, Red Cross, CWA, the Men’s Shed.  And of 
course, places like “Eventide”, “The Grange” and “The Birches”, when it becomes too much for us 
to manage on our own. These cover the needs of my generation.  With all the advances in 
electronics and technology creating new expectations, what, I wonder, will be the demands of the 
next?
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Appendix 2: Promotion 
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Appendix 3: List of Expo Sites 
 
Expo Sites 
 
Building 603 (Black) 
Relax a moment 
Tea & coffee available 
Seating 
 
Building 605 (Yellow) 
Library 
Lyndoch Living Case Management Services 
Independent Retirees Association 
South West TAFE 
Southern Financial Group 
Hamilton Village 
Department of Veterans Affairs 
ASPREE Asprin Research for over 70’s 
Hamilton Community House 
Centrelink 
 
Building 604 (Orange) 
Fabulous Fabrics 
CFA 
Men’s Shed 
 
Building 602 (Purple) 
Western District Health Service 
A range of departments and programs including: 
The Grange 
Transition Care Program 
Geriatric Evaluation Management 
Finance 
Independent Living Units 
Community Aged Care Packages 
Improving Care for Older People 
Community Transport/Volunteering 
South West Community Transport 
National Centre for Farmer Health 
The Birches 
Men’s Out and About 
Skype 
Day Centre & Adult Day Centre Activity Services 
Primary & Preventative Health 
Easy Moves for Active Ageing 
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Appendix 4: List of Expo Workshops 
 
Start Time PDC (Red) Conference Room 
(Blue) 
Computer Lab (Green) 
    
10.00am The Birches – Living with 
Memory Loss. 
Living in Residential Care 
U3A Dr Tom Stephens 
presents The Placebo 
Myth.  This is a regular 
meeting of the 
Hamilton chapter of 
U3A – all welcome to 
attend. 
 
10.30am Aged Care Assessment 
Services 
 
11.00am Easy Moves for Active 
Ageing 
 
11.30am CFA – House Fires and the 
Older Adult 
 
12.00noon  WDHS - Learn about 
Skype  
12.30pm Finance – Aged Care Fees 
and Charges 
  
1.00pm Primary & Preventative 
Health – Consumer 
Participation 
  
1.30pm South West Community 
Transport – Transition from 
Driving 
Southern Financial 
Planning – Financial 
Planning 
WDHS – Learn about 
Skype 
2.00pm Hamilton Community 
Transport & Volunteering 
ASPREE – Asprin in 
Reducing Events in 
the Elderly 
 
2.30pm CFA – House Fires and The 
Older Adult 
NAB – Maximising 
your Social Security 
Benefits 
 
3.00pm    
3.30pm    
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